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System control —
virtually anywhere

The ePAD™ Virtual Keypad enables users to 
control and monitor their personal security 
systems from any computer via the Internet! 

•  Revolutionary technology operates like a 
standard DMP LCD keypad

•  Control any DMP Command Processor™ panel 

•  Convenient computer access to security 
system 

•  Secure virtual interface enables users to
— check home entrance and egress activities
— monitor events
— supervise employees

Users have peace of mind knowing they can 
control their alarm system from virtually 
anywhere in the world!

ePAD™ 
 VIRTUAL KEYPAD

SYSTEM FEATURES
•  Control DMP system from virtually anywhere
•  No additional software required
•  Compatible with all DMP Command Processor™ panels
•  Compatible with most standard web browsers
•  Operates like DMP 32-character LCD keypad
•  User-friendly interface
•  Pass code protection
•  Easily supports assigned domain names
•  Quick and easy Flash update using Remote Link™ 
•  Programmable using standard keypad or web browser

•  Easily installs using 3-hole pattern standoffs or universal edge 
mounting

•  Accessible by only one user at a time to avoid conflicting 
commands 

•  Session timeout occurs after period of inactivity
•  Customizable hyperlinks to fit user needs
•  On-line user guide available for any Command Processor™ 

panel
•  No web server or additional PC required
•  Integrates remote Internet cameras via custom hyperlinks
•  Sounds audible alerts 
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ePAD™ VIRTUAL KEYPAD

WEB BROWSER
Users can use their existing Internet 
browser to connect to and operate 
the ePAD™ by simply entering the ePAD 
programmable IP address.  Most standard 
web browsers can connect to the ePAD, 
including the iPAQ. 

SECURE LOG ON
To ensure that unauthorized persons 
cannot hack into their security system, 
users can opt to use a password to log 
on to the ePAD.  Additionally, only one 
user at a time is allowed to operate the 
ePAD, enhancing security and eliminating 
conflicting messages to the panel. 

AUTOMATIC LOG OFF 
The ePAD allows you to customize 
an automatic timeout after a period 
of inactivity.  For example, if the user 
steps away from the computer for a 
short time, the ePAD will shut down so 
unauthorized persons cannot access the 
security system.  As a result, the user 
does not need to log off from the ePAD; 
simply closing the browser logs the user 
off.

SIMPLE INSTALLATION
The ePAD™ is easily mounted in a Model 
349 or 350 panel enclosure using the 
standard 3-hole pattern.  When mounting 
in any other panel enclosure, the ePAD 
universal edge-mount design allows 
easy and rigid mounting by sliding onto 
the edge of the enclosure sidewall.  As 
another mounting option, the ePAD can 
be mounted on a Model 350D Mounting 
Plate, which is then installed in an 
enclosure.

FLEXIBLE PROGRAMMING 
CHOICES
You may program the ePAD™ using a DMP 
32-character LCD keypad or a web 
browser.  Programming is a simple step-
by-step process, similar to programming 
DMP Command Processor™ panels.

WORKS LIKE A STANDARD 
KEYPAD
This fully functional virtual keypad uses 
the same prompts as a standard DMP 
LCD keypad; essentially users already 
know how to use the ePAD! Users simply 
point-and-click, just like pressing the 
keys on a standard keypad.  Users can 
also operate the ePAD by pressing the 
keys on the keyboard number pad.  Users 
are still required to enter their codes to 
perform commands on the ePAD, assuring 
that only authorized users control the 
system. 

SOUNDS LIKE A STANDARD 
KEYPAD
The ePAD emits the same audible alerts 
as those made by a standard keypad.  
The ePAD sounds distinct chimes when 
certain conditions occur on the system 
such as exit delays, burglar alarms, and 
fire alarms. 

VIRTUALKEYPAD.COM DNS
The ePAD can be programmed to 
send its address to virtualkeypad.com 
check-in DNS.  This DNS maintains the 
unique ePAD IP Address, so the user 
always has access to the ePAD using 
simple-to-remember URL addresses, 
such as jane.virtualkeypad.com. 

Note: DMP dealers have the option 
to operate their own Dynamic DNS 
Service to allow their installed ePAD 
units to check in locally instead of using 
virtualkeypad.com.  For additional 
information, please contact DMP 
Technical Service. 

REMOTE SOFTWARE UPDATE
Remotely update the ePAD using Remote 
Link™ software, eliminating the need to 
pull and replace firmware chips! The 
software update is complete after a few 
clicks of the mouse in Remote Link. 

CUSTOMIZABLE HYPERLINKS
Several web site links, graphics, or other 
files may be assigned directly on the 
ePAD in the four provided customizable 
hyperlinks.  The user simply clicks on 
the image or text to open the hyperlink 
to access the designated web site, 
document, site floorplans or other web-
based content.

REMOTE INTERNET CAMERA
Seamlessly integrate a remote Internet 
camera into the ePAD using the 
customizable hyperlinks.  The Internet 
camera image is displayed directly on 
the ePAD Web page. 

PRIVATE LABELING
Private labeling the ePAD is a simple yet 
effective method of driving customers to 
your web site to sell additional services.  
Simply customize and assign a link to the 
“dealer” programmable hyperlink. 

CLICK THROUGH RECURRING 
REVENUE
Alarm dealers may also link to any 
standard-size web banner ads to 
advertise services, or to partner with 
local or regional companies to sell ad 
space.  Also, you may rotate the banner 
images that the ePAD is linked to and 
significantly expand and enhance your 
advertising and increase your RMR. 

ON-LINE USER’S GUIDE
The on-line user guide may be programmed 
to one of the custom hyperlinks.  When 
end users click on the hyperlink, the 
appropriate Command Processor™ panel 
user guide opens and provides them with 
important and helpful information about 
their security system. 

SPECIFICATIONS
Primary Power 9 - 14 VDC
Current Draw 80mA
Dimensions .75” x 3” x 5.5”

COMPATIBILITY
Compatible with all DMP Command Processor™ Panels. 
Use any of the following standard web browsers:
•  Internet Explorer version 4.0 and above
•  Netscape version 4.0 and above
•  AOL version 4.0 and above
•  iPAQ with Pocket Internet Explorer and Jeode Runtime plug-in
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